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Conflict is a dominant issue in our communities and schools today. Whether they take place in
the form of words or in the form of physical violation, a peaceful, productive resolution to these
conflicts is still the desired result of educators, parents/guardians and children throughout the
nation. This course is designed to introduce educators to the concepts of creating healthy
conflict resolution, anger management and violence prevention in their professional and
personal lives. Participants will complete this course equipped with skills and strategies to
make the classroom and their community an environment eager for peaceful and productive
outcomes. As a result, the opportunity to focus upon the academic subject at hand may
become primary.

Specifically, participants will:

e understand conflictas being both positive and negative
« satisfactorily complete a personal assessmerggarding individual styles and responses
to conflict
« understand the importance of active listeningn conflict resolution and educational
practice
« learn the process of using neutral statementsn resolving conflict; and
« develop apersonal actionpla® 2 NJ dzaS Ay SIFOK LI NGAOALI yiQa

Mark Good is a nationally recognized educational consultant and motivational speaker who
specializes in diversity awareness and conflict resolution training. He has been a public school
educator at the elementary, middle and high school levels. For over 15 years, Mark has
designed thriving programs for both corporate and educational organizations nationwide.
Through experiential, non-confrontational workshops, Mark strives to empower participants to
develop the skills necessary to live and work together regardless of our differences.

For additional information or to register:
Phone: (800) 843-3459

Fax: (610) 660-3230

Email : LearningInstitute@sju.edu
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